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Nemaha County Veterans Service Office Non-Discrimination Statement of Policy

Non-Discrimination Statement of Policy

Under Title VI of the Civil Rights Act of 1964 and related statutes, the Nemaha County is
committed to ensuring that no person shall, on the grounds of race, color, or national
origin, be excluded from participation in, denied the benefits or services of, or be
otherwise subjected to discrimination in all programs, services, or activities administered
by the Nemaha County.

%Z“/Ztu/// A//UL\J Chairman

Nemaha County Commissioners

4-E-20z6

Date

All entities who receive Federal Transit Administration (FTA) grant dollars either directly from the FTA
or through the Nebraska Department of Transportation (NDOT) are subject to the Title VI of the Civil
Rights Act of 1964 (42 U.S.C. 2000d) and the U.S. Department of Transportation’s implementing
regulations. This manual provides technical assistance on Title VI compliance requirements.
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Nemaha County Veterans Service Office Introduction and Overview

1 Introduction and Overview

11 Plan Statement

The Nemaha County Veterans Service Office operates a demand response transit program serving the
residents of its veteran’s in Nemaha County, Nebraska. As a condition of receiving federal financial
assistance to operate these services, the agency ensures that its programs, policies, and activities
comply with Title VI of the Civil Rights Act of 1964. The following program details how the Nemaha
County Veterans Service Office meets the Title VI requirements set forth in the Federal Transit
Administration (FTA) Circular 4702.1B.

The Nemaha County Veterans Service Office receives federal FTA funding through the Nebraska
Department of Transportation (NDOT) Transit Section. NDOT administers the Nemaha County
Veterans Service Office FTA transit service funding and provides all Title VI program oversight for the
Nemaha County Veterans Service Office.

12 Policy

Section 601 under Title VI of the Civil Rights Act of 1964 states the following:

No person in the United States shall, on the grounds of race, color, or national origin, be excluded from
participation in, be denied the benefit of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.”

The Nemaha County Veterans Service Office is committed to ensuring that no person, on the basis of
race, color, or national origin, shall be excluded from participation in or subjected to discrimination
under its programs or services, or be denied the benefits of the level and quality of transit services
provided by the agency’s employees, affiliates, and contractors.

13 Authorizing Legislation

Most federal transit laws are codified at Title 49 U.S.C. Chapter 53. Authorizing legislation is
substantive legislation enacted by Congress that establishes or continues the operation of a federal
program or agency. FTA’s most recent authorizing legislation is entitled the Bipartisan Infrastructure
Law, signed into law on November 15, 2021.

14 Howto Contact FTA and the Nemaha County Veterans
Service Office

For more information regarding the Nemaha County Veterans Service Office Title VI Program, please
contact the agency at:

Nemaha County Veterans Service Office
Attn: Eugene M. Mace, Assistant Nemaha County Veterans Service Officer
601 J Street
Auburn, NE 68305
402-274-3419
veterans.nemahacountyne@gmail.com
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Nemaha County Veterans Service Office General Reporting Requirements

FTA may be contacted at:

Federal Transit Administration
Region 7
901 Locust Street, Suite 404
Kansas City, MO 64106
Phone: 816-329-3920

or

Federal Transit Administration
Office of Civil Rights
Attention: Title VI coordinator
East Building, 5th Floor-TCR
1200 New Jersey Ave,, SE,
Washington, D.C. 20590

NDOT may be contacted at:

Nebraska Department of Transportation
Kimberly Baker, Civil Rights Compliance Manager
1500 Nebraska Parkway
P.0. Box 94759
Lincoln, NE 68509-4759
402-479-4544
ndot.civilrights@nebraska.gov

15 Governing Body

The governing body of the Nemaha County Veterans Service Office is the Nemaha County
Commissioners, comprising three elected members.

16 FTACircular 470218

The Nemaha County Veterans Service Office Title VI Plan has been developed to address FTA's Title
VI requirements and oversight responsibilities. The plan follows the guidelines set forth in FTA Circular
4702.1B.

2 General Reporting Requirements
21 Assurances

The Nemaha County Veterans Service Office annually submits its Certifications and Assurances to
NDOT. NDOT collects the Nemaha County Veterans Service Office Title VI Assurances prior to passing
through FTA funds.

2.2 Prepare and Submit a Title VI Program

The Nemaha County Veterans Service Office submitted its previous Title VI Program to the NDOT Civil
Rights Office in August 2022. The current Title VI Program is intended to fulfill submission
requirements for the 2026-2029 reporting period.

The Nemaha County Commissioners will review and approve the current Title VI Program prior to its
submission to NDOT. This approval is documented via the signature line on the cover of this Title VI
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Nemaha County Veterans Service Office General Reporting Requirements

Program, and subsequent documentation will be submitted with the Nemaha County Veterans Service
Office Title VI Program. The effective date of the Program will be the date of the resolution.

The Nemaha County Veterans Service Office will submit its Title VI Program to the NDOT Civil Rights
Office for review and approval.

23 Title VI Notice

The Nemaha County Veterans Service Office complies with Title VI and notifies the public of the
protections against discrimination afforded to them by Title VI. The notice is posted in the following
public locations: (a) at a visible public location at Nemaha County Veterans Service Office’s main
office; and (b) at a visible location in transit vehicles. This notice has been translated in accordance
with NDOT's limited English proficiency (LEP) plan.” See Appendix A for a copy of the Nemaha County
Veterans Service Office Title VI notice to the public.

24 Title VI Complaint Procedure and Complaint Form

The Nemaha County Veterans Service Office has adopted the NDOT procedures and forms for
investigating and tracking Title VI complaints of discrimination. The following complaint procedures
are patterned after the FTA's requirements and guidance.

All FTA-related Title VI complaints filed against the Nemaha County Veterans Service Office are
forwarded to both the NDOT Civil Rights Compliance Manager and the NDOT Transit Program
Manager in the Local Assistance Division for processing, in coordination with the NDOT Civil Rights
Office. The Nemaha County Veterans Service Office will maintain a log of all complaints received (see
Appendix D), including the following:

e The date the complaint was filed
.o Adescription of the complaint
o Dates of all significant actions taken
e All correspondence with the complainant or respondent
NDOT will review all complaints for programs and activities receiving FTA financial assistance.

The Nemaha County Veterans Service Office Title VI complaint procedures and forms are available to
members of the public by request. The Title VI Complaint Form has been translated in accordance
with NDOT's LEP plan and is provided in Appendix B.

The following section describes the Nemaha County Veterans Service Office Title VI complaint
procedures.

241 Filing a Transit-Related Complaint with the Nemaha County Veterans
Service Office

Persons Eligible to File

Any person who believes they, or any program beneficiary, has been subjected to unequal treatment or
discrimination in their receipt of transit benefits and/or services on the basis of race, color, or national
origin may file a Title VI complaint with the Nemaha County Veterans Service Office. Complaints may
be filed directly by the affected individual(s) or by a representative on their behalf.

1 https://dot.nebraska.gov/media/rngflsav/ndot-limited-english-proficiency-plan.pdf
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Nemaha County Veterans Service Office General Reporting Requirements

Complaint Substance and Format

To file a complaint with the Nemaha County Veterans Service Office, complainants should complete
and submit the agency’s Title VI Complaint Form or submit a written letter containing the following
information:

e The name(s) of the persons(s) filing the complaint (the complainant)

e Mailing address and phone number of the complainant(s)

e Name of the person(s) or entity alleged to have engaged in discrimination
e Date of the incident

e A detailed description of the incident

e Anexplanation of how the incident involved discrimination based on race, color, or national
origin

e The names, mailing addresses, and phone numbers of witnesses or third parties to the
incident

e Any additional information relevant to the complaint

A complaint may be filed on behalf of another person with their expressed written consent. The Title
VI Complaint Form or letter of complaint must be signed by the complainant or by their authorized
representative.

Time Frame for Filing Complaints

Complaints must be received no more than 180 calendar days after the alleged incident and must
involve allegations of discrimination on the basis of race, color, or national origin to be investigated as
an unlawful discriminatory practice under Title VI. FTA may grant an extension.

If the Nemaha County Veterans Service Office receives a complaint, the Nemaha County Veterans
Service Office will submit the complaint to the NDQOT Civil Rights Office for review.

After a complaint is received, an NDOT investigator will determine whether it meets the criteria and
whether NDOT has jurisdiction. The complainant will receive an acknowledgement letter by mail about
whether the investigation will proceed.

Processing and Investigating Complaints

NDQT strives to complete investigations within 90 days. At any time during the investigation, the
investigator may request additional information to assist in the investigation of the incident. The
complainant will be given 15 business days to respond to the request for additional information. If
NDOT is not contacted by the complainant or does not receive the additional information within 15
business days, NDOT can administratively close the case. The case can be administratively closed if
the complainant no longer wants to pursue the case.

Closing a Complaint

After NDOT reviews the complaint, one of two letters will be issued to the complainant; a closure letter
or a letter of finding. A closure letter summarizes the allegations and states that there was not a Title
Vl violation and that the case will be closed. A letter of findings summarizes the allegations and the
interviews regarding the alleged incident and explains whether any disciplinary action, additional
training of the staff member, or other action will occur. Complainants have 30 days to appeal the
findings of the investigation.

2026 o



Nemaha County Veterans Service Office General Reporting Requirements

Contact Information

. For additional questions regarding the Nemaha County Veterans Service Office Title VI complaint
procedures or Title VI Program, individuals may contact Nemaha County Veterans Service Office at
the contact information in Section 1.4. For more information on NDOT's Title VI complaints procedure
or Title VI Program, or for assistance placing a complaint in writing or for language assistance,
contact the NDOT Civil Rights Office using the information in Section 1.4.

242 Nemaha County Veterans Service Office Title VI Complaint Form

See Appendix B for a copy of the Nemaha County Veterans Service Office Title VI Discrimination
Complaint Form.

25 List of Title VI Investigations, Complaints, and Lawsuits

As of the current Title VI Program submission, no transit-related complaints specific to Title VI were
filed; therefore, there are no incidents to track or report. The Nemaha County Veterans Service Office
would use the Complaint and Lawsuit Tracking Form in Appendix D to conduct an investigation,
receive a complaint, or file a lawsuit alleging discrimination on the basis of race, color, or national
origin. The Nemaha County Veterans Service Office will report all Title VI complaints to the NDOT Civil
Rights Office and FTA.

26 Inclusive Public Participation

The Nemaha County Veterans Service Office public involvement strategy is intended to promote
awareness and provide ample opportunity for the public to participate in the Nemaha County Veterans
Service Office transportation decision-making surrounding projects, fares and/or service charges, and
application for federal operating assistance. Examples include the following:

e Ensuring the timely dissemination of information to the public

» Considering the input and encouraging the participation of underserved groups in the Nemaha
County Veterans Service Office transportation decision-making process

e Granting timely public notice and an adequate review period through this process
e Facilitating adequate public review of major project revisions

e Granting the opportunity for the review of proposed and final plans

e Encouraging and documenting public comment

For these purposes, the Nemaha County Veterans Service Office will announce and hold a public
hearing in the event of a fare increase, major change in service, or capital construction project.
Additionally, the Nemaha County Veterans Service Office will provide adequate public notice in the
event of a vehicle purchase or when submitting an application for state or federal operating
assistance funds with no major service changes or fare increases.

For the purpose of definition, a major change or reduction service will include a reduction in total
system vehicle-hours of 10 percent or more, the elimination of service in an area with a population of
2,000 or more, the elimination of service on one or more days of the week, or a change in the type of
transit service in an area with a population of 2,000 or more. A fare increase will include an increase in
single ride fare for any transit service including other fare categories or a decrease in the discount(s)
offered for fare categories.
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